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CAPPS Combined Financials and HR/Payroll User Group Meeting 
Thursday, Nov. 30, 2023 

9–11 a.m. 
(Webinar Only) 

I. Welcome 

• The meeting began with a multiple-choice kickoff question for the attendees:  
“How do you do your holiday shopping?” 

• Attendees used the polling feature of the Slido app in Webex to respond: 

o 85% of respondents chose “Online-delivered” as their preference. 
o 40% chose “In-store” coming in second place. 
o 17% chose “Online-store pick-up” coming in last.  
o Note: respondents could select more than one option, resulting in a total percentage over 100.  

II. Announcements and Reminders 

• Announced that the Texas Department of Information Resources (DIR) informed the Comptroller of Public 
Accounts (CPA) regarding a delay for the rollout of Active Mode of Risk-Based Adaptive.  

o Active Mode for CAPPS non-production environments will take place in January 2024. 

o Active Mode for CAPPS production environments will occur in February 2024. 

• Reminded agencies to ensure their employees are prepared by ensuring that all users have at least two 
multi-factor authentication (MFA) methods registered on their Texas.gov Digital Identity Solution (TDIS) 
portal account. Methods could include mobile phone numbers for receiving one-time passcodes (OTPs) via 
short message system (SMS) or voice calls, authenticator apps, or physical security keys. 

• Reminded agencies about the ongoing private query cleanup process. On the 20th of each month, unused 
queries are purged through a control-M batch job. Unused queries are those that have not been run in 
over 30 months or those belonging to users who have been separated for at least 12 months. 

• Reminded agencies to review the agency’s support requests (SRs) and the calendar year-end checklist and 
to ensure that the proper Level 1 personnel are listed as contacts in the SR. 

III. Production Updates 

• Reviewed the following Financials activity: 

o Financials SR Summary Data for October 2023 included 727 new tickets opened and 744 closed. 
There were 405 tickets carried forward from October into November. 

o The Financials release for November included seven new requests that included two features, one 
bug fix and four improvements. Highlights of these changes: 

▪ Created a feature to provide a custom Travel Authorization report that includes all CAPPS custom 
T&E fields. (SR 31424)  

▪ Fixed a bug so that updates to the inactive user query (TX_INACTIVE_USER_QUERIES) will include 
additional criteria that exclude rehired employees. (SR 39125) 

▪ Made an improvement to update the logic that creates the vendor short name to allow for 
sequencing up to 9,999 (increased from 999). (SR 37400) 

o The Financials Production Release SRs for December will migrate to Production on Dec. 14 and 28, 
with a total of eight items being implemented. Highlights of the December release:  

▪ Created an enhancement to improve the reporting of vendor details on the Procard Purchase 
Order (PO) printable report. (SR 33853) 

▪ Created an enhancement to require Custodian ID to be assigned at the time of receipt of a PO. (SR 
35579) 

▪ Created an enhancement to filter by CAPPS user ID or source in the General Ledger (GL) 
Workcenter. (SR 36033) 

▪ Created an enhancement to capture Event Dates for Travel & Expense (T&E) expenditures. (SR 
36299) 
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o The Financials Production Release SRs for January 2024 will migrate to Production on Jan. 11 and 
18, 2024, with a total of 12 items being implemented. Highlights of the January release:  

▪ Made an improvement to include the Payment Type CCRP (Chargeback Reverse Return) in the 
daily Cash Receipts interface (SR 21939) 

▪ Fixed a bug to correct the navigation for the “Return to Manage Requisitions” link on the 
approval page. (SR 37118) 

▪ Made an improvement to add SpeedCharts to the Mass Change feature of Fluid ePro 
Requisitions. (SR 36714) 

▪ Made an enhancement that allows the ability to copy a Travel Authorization document from 
one employee to another (SR 36300) 

o For the new functionality being implemented in December and January, four changes are 
highlighted for agency testing during UAT. Functionality and acceptance criteria:  

▪ SR 35579 – A request to implement the ability to assign a Custodian to assets during the Receiving 
process. Acceptance criteria for testing:  

 The PO receipt is used to capture the Custodian by performing a look-up by Employee 
Name or ID.  

 The Custodian Required configuration is listed on the Asset Class page. Agencies must 
identify in which Asset Class the Custodian is required. Agencies should request the 
configuration through an SR and must identify the Asset Class.  

 When the Custodian Required configuration is configured, entry in the CUSTODIAN field is 
required, and the record will not save if this field is not populated. This information will 
interface to the Asset Management module.  

 If the Custodian Required configuration is not configured, the CUSTODIAN field is not 
required. It may be populated or left blank. 

▪ SR 36033 – A request to add the SOURCE and USER ID fields to certain filters on the GL 
Workcenter. Acceptance criteria for testing:  

 Added two new criteria fields (SOURCE and USER ID) to 5 existing GL filters: JOURNALS 
APPROACHING PERIOD END, JOURNALS NOT POSTED IN CLOSED PERIOD, PUSH 
BACK / DENIED JOURNALS FOR REWORK, JOURNALS NOT YET POSTED AT PERIOD 
END, AND JOURNALS PENDING APPROVAL.  

 The new SOURCE and USER ID fields are not required for the filter to run. All search 
operators (such as “equal to,” “in” or “between”) should work as expected with the new 
fields. 

▪ SR 36299 – A request to implement an event date for expenses. Acceptance criteria for testing: 

 EVENT DATES are new fields and available to select in all expense documents (Travel 
Authorization/TA, Cash Advance/CA, Expense Report/ER) by the employee and travel 
coordinator at the header level.  

 EVENT DATES are copied from approved travel authorizations when the employee or 
travel coordinator creates expense reports.  

 EVENT DATES are NOT required fields, so the user may leave them blank.  

 If populated, event dates must occur between the TRAVEL BEGIN and TRAVEL END dates. 

▪ SR 36300 – A request to allow one employee’s travel authorization to apply to another employee. 
Acceptance criteria for testing: 

 The agency travel coordinator should be able to create a travel authorization from another 
employee’s travel authorization using the Quick Start drop-down from the Create Travel 
Authorization page.  

 All travel authorization header and line information is copied but excludes the employee 
name, employee ID, and HQ work location information. No attachments are copied.  

 The travel coordinator can select existing travel authorizations based on the business unit 
security and primary permission list.  

 The travel coordinator should be able to modify the copied transactions and submit them 
for approval provided security. 
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o Submitted three enhancements for a vote to add them to the CAPPS Financials baseline. The 
SRs and short descriptions from the ASP tool, along with the user story and proposed solution: 

▪ SR 36145 – Use of MFG. and MODEL fields with dropdowns. 

 User Story: As an asset accountant, upon procurement of asset purchases, asset 
descriptions are not consistently entered and do not always record the manufacturer and 
model for an asset. This makes it difficult for asset reporting and analysis. 

 Proposed Solution Summary: Include the setup pages Manufacturer and Manufacturer 
Model to the role TX_AM_CONFIG_1 so agency users with this role have the ability to add 
Manufacturer and Model values. Assets can then be assigned with manufacturer and 
model information to facilitate reporting and management.  

▪ SR 36646 – Remove special Characters from TX_PUR_PSAUDIT. 

 User Story: As a Purchasing User, I want the ability to extract data from the 
TX_PUR_PSAUDIT record without load errors due to the Special characters. 

 Proposed Solution Summary: Create a new view based on the TX_PUR_PSAUDIT record 
and remove the special characters, then add the new view to the list of FIN Data Extract 
records to create the extract files. 

▪ SR 39304 – Remove special Characters from TX_WK_US_INRECX. 

 User Story: As a CAPPS Agency User, I want the ability to extract data from the 
TX_WK_US_INRECX (USAS Work Extract Table) without load errors due to special characters. 

 Proposed Solution Summary: Create a new view based on the TX_WK_US_INRECX record, 
remove the special characters, then add the view to the list of FIN Data Extract records to 
create the extract files. 

• Reviewed the following CAPPS HR/Payroll activity: 

o HR/Payroll SR Summary Data for October 2023 included 842 new tickets opened and 842 
closed. There were 748 tickets carried forward from October into November. 

o The HR/Payroll release for November included 20 new requests that included 13 bug fixes and 
seven improvements. Highlights of these changes: 

▪ Fixed a bug so that the calc stream turns off “OK to Pay” for earnings older than three 
years. (SR 47369) 

▪ Made an improvement to allow Performance Reports to be filtered by date ranges. (SR 40860) 

o The HR/Payroll Production Release SRs for December will migrate to production on Dec. 14, 
with a total of 18 items being implemented. Highlights of the December release:  

▪ Fixed a bug to correct leave accruals in certain situations. (SR 46842) 

▪ Made an improvement to Paid Parental Leave for agencies not required to follow FMLA. (SR 
50135) 

▪ Fixed a bug to the CONTINUOUS STATE SERVICE DATE for when employees with less 
than six months of state service change agencies. (SR 49456) 

▪ Made an improvement to employ additional edits on the Job Code Setup table to ensure 
that only active classified job codes can be selected. (SR 49830) 

o The HR/Payroll Production Release SRs for January will migrate to production on Jan. 8 and 22, 
2024, with a total of 25 items being implemented. Highlights of the January release: 

▪ Fixed a bug for the instructions on Employee Self-Service (ESS) for changing or deactivating 
direct deposit authorizations. (SR 49501) 

▪ Made an improvement to correct the Payroll by Appropriation/Program Cost Account 
(PCA) report to include PCAs with future effective dates. (SR 49778)  

▪ Created a Reconciliation Query for General Deductions. (SR 32162) 

▪ Made an improvement to send a notification when an error causes an update failure after 
the final approval of a Manager Self Service (MSS) merit transaction. (SR 40353) 
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o For the new functionality being implemented in December, four changes are highlighted for 
agency testing during UAT. Functionality and acceptance criteria:  

▪ SR 19393 – A request to identify the second-level approver on a performance document. 
Acceptance criteria for testing: 

 Agencies can run the new TX_EP_AGY_EVAL_APPR_STATUS query to identify the 2nd level 
approver.  

 Agencies can successfully use and enter the required data in all prompt fields. Query 
output should include expected results. 

▪ SR 24699 – Performance improvements to the Federal Funding report. Acceptance criteria 
for testing:  

 Superusers can run the Federal Funding report for the whole agency in a reasonable timeframe. 

 Expected timings are approximately 30 minutes for large-sized agencies, 15 to 20 minutes 
for medium-sized agencies and five minutes for small-sized agencies. 

▪ SR 45989 – Corrections to the Position Payment Posting Report. Acceptance criterion for testing: 

 Agencies can successfully run the Position Payment Posting report for employees who are 
paid with prior fiscal-year earnings as well as the current pay period earnings when the 
employee moves to a new position and department. 

▪ SR 46541 – Correct errors processing and transmitting newly hired Board Members for integration 
with the Standardized Payroll/Personnel Reporting System (SPRS) and Texas Identification 
Number System (TINS). Acceptance criteria for testing:  

 Agencies can successfully hire new Board Members using either job code BD25 or CP25 
in CAPPS.  

 Agencies can successfully key direct deposit instructions for the newly hired Board 
Member in CAPPS.  

 Agencies can run the agency’s nightly SPRS HR Daily process and the program 
successfully processes these transactions, which are written to the file to be sent to and 
processed by SPRS.  

 SPRS successfully processes transactions sent and direct deposit instructions are loaded 
to TINS. 

o One enhancement was submitted for a vote to add to the CAPPS HR/Payroll baseline. The following 
is the SR and its short descriptions from the ASP tool, along with the user story and proposed 
solution: 

▪ SR 45678 – Current Job Transaction and Prior Row Query. 

 User Story: As a Core Human Resources (HR) User, I want a new query developed that will 
provide pertinent current Manage Job information for an employee followed by information 
on the employee’s previous Manage Job row so that I can quickly review the employee’s 
current Manage Job information and compare information to their prior Manage Job row. 

 Proposed Solution Summary: Create a new query that prompts a user for the agency, from 
and thru effective date, and/or from and thru action date. Query pulls the most recent 
information from Manage Job for employees with Manage Job rows based on prompt 
values keyed. The most current Manage Job information reports on one row, followed 
immediately by the same employee’s prior Manage Job row information.  

IV. On the Horizon 

• The Military Workforce Summary Report compiles and analyzes information on the hiring and 
employment of veterans by Texas state agencies and institutions of higher education. The report lists 
veteran status for each employee at an agency or institution and whether the employee is eligible for 
veteran’s preference. 

o This information is used to meet the reporting requirements mandated by Texas Government Code, 
Section 657.008. 

o Use the quarterly reports to make corrections and perform personnel maintenance based on 
employee-reported information about veteran status and preference. 
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o Agencies and institutions have until the quarterly forms deadline to submit the Summary Report 
Acknowledgment/Military Complaint Reporting form. The acknowledgment form for this report 
includes an area for agencies and institutions to report the number of veterans’ complaints received 
and resolved each quarter.  

o Located the authorization form applicable to your agency or institution, see FPP F0.38 (in the Forms 
section of the right-hand menu).  

o Important dates for December 2023: 

▪ December 15: Deadline to make corrections for this quarter. 
▪ December 19: First-quarter report and forms become available. 
▪ December 29: Electronic Acknowledgment and Reporting Forms are due. 

V. Features & User Spotlights 

• As calendar year-end approaches, CAPPS staff encourage agencies to promote the electronic 
consent (eConsent) options for all employees to receive their year-end tax forms (W-2 and 1095-C) 
electronically. 

o Refer to the toolkit (sent by CAPPS Communications) to promote eConsent to agency employees. 

o Monitor employee opt-in by running the TX_YEAR_END_CONSENT_REPORT query. 
(Navigation: Select Menu, select HR/Payroll Reporting, select Query, select Query Viewer, select 
TY_YEAR_END_CONSENT_REPORT). Choose the output destination, populate the company prompt 
in the pop-up menu with the agency number, and select View Results. 

o During the October HR/Payroll User Group, attendees were asked during the Open Forum to indicate 
the percentage of employees who have opted for electronic delivery of W-2 and/or 1095-C forms. 84 
percent of respondents indicated that at least half of their employees have opted in. A review of 
CAPPS data confirms the actual percentages are similar to what was reported. 

• The CAPPS team is working on a solution to the issue whereby vouchers are not sent to USAS when a 
scheduled AP journal fails to pass edit or fails to post. This solution will help agencies to intervene and still 
have their daily outbound file sent to USAS. 

o AP journals are scheduled to automatically run between 3–3:15 p.m. daily to take the AP accounting 
entries into the general ledger. 

o The AP journal must be valid and posted for the associated AP vouchers to be sent to USAS. 

o The CAPPS-to-USAS outbound process typically kicks off between 3:30–3:45 p.m. daily. 

o Agencies do not typically realize the AP journal failed until the outbound process was completed, 
causing delays in getting the vouchers transmitted to USAS. 

o The CAPPS team is implementing an auto-hold solution that emails the agency immediately when an 
AP journal fails to complete the edit and post process. The outbound process is delayed for 30 
minutes, providing a window for the impacted agency to address the issue with the AP journal. 

o For complete details, refer to SR 35366. This enhancement is expected to migrate to production on 
Jan. 11, 2024. 

VI. Open Forum / Q&A 

• This month, attendees were asked in advance of the user group meeting to submit questions and 
comments via SurveyMonkey.  

o One agency asked us to facilitate some HR/Payroll-related questions they had for other agencies. 
Those questions and the response summaries:  

▪ How do agencies maintain military/veteran information following initial hire? Most of those who 
responded indicated that they would update when contacted by the employee but have no formal 
process to review. Other agencies send annual reminders to employees. 

▪ How do agencies use the BIRTH STATE field on the Modify Person page? All respondents 
indicated that they do not use that field. 

▪ Do agencies use the MARITAL STATUS field on the Modify Person page? All but one agency 
indicated that they do not use that field. 

https://fmx.cpa.texas.gov/fmx/payper/vet/index.php
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o One respondent asked about holding additional Level 1 meetings for “big changes” following 
implementation, specifically citing ePro Fluid as an example. The CAPPS team will be taking this 
suggestion into consideration when future major changes roll out. 

o Two submitters representing Financials processing inquired about smoothing the integration between 
CAPPS and USAS/TINS, particularly regarding vendor information. The CAPPS team is currently 
discussing potential enhancements to the TINS/CAPPS interface. If you have questions or suggestions 
on this, please call the CAPPS Help Desk or review and comment on SR 36706. 

o One question was submitted about instructor-led training (ILT), specifically for the Bureau of Labor 
Statistics (BLS) spreadsheets and asked for a repository of current procedures. The CAPPS Training 
team is in the process of developing ILT offerings for 2024, as well as preparing to roll out a Resources 
section of the CAPPS Training website containing various reference documents and desk aids. We 
anticipate sharing more during the January or February user group meetings. 

VII. Wrap-up/Close Meeting 

• This meeting presentation and the Vote Surveys on the SRs submitted for Governance will be sent 
out following the meeting. 

• CPA Holiday Closures (Help Desk will be unavailable): 

o Monday, Dec. 25 and Tuesday, Dec. 26. 
o Monday, Jan. 1. 

• There are no user group meetings in December.  

• In January, individual CAPPS User Group meetings will be held for each tower:  

o HR/Payroll User Group – Tuesday, Jan. 23, 2024 (which may include a guest presenter from the 
Employee Retirement System (ERS) available to answer questions about Group 3 Retirement) 

o Financials User Group – Thursday, Jan. 25, 2024 

• Submit ideas or suggestions for future user group discussion to: capps.product.team@cpa.texas.gov 

• To be added to the distribution list for the user group meetings, email: capps.cgc.ba@cpa.texas.gov 

mailto:capps.product.team@cpa.texas.gov
mailto:CAPPS.CGC.ba@cpa.texas.gov
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