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CAPPS Financials User Group Meeting 
Thursday, May 25, 2023 

9–10:30 a.m. 
(Webinar Only) 

I. Welcome 

• The May CAPPS Financials user group meeting — moderated by Robin Fenner, CAPPS Financials system support 
supervisor. 

• This month’s icebreaker question:  
“What’s your biggest hurdle with fiscal year-end processing and/or new year setup (in CAPPS)?  
(The responses entered in chat will be reviewed at the June user group meeting.) 

II. Announcements 

• User Acceptance Testing (UAT) for the fiscal 2023 deployment code changes is ongoing until Friday, July 14 in 
the UAT3 environment.  

• The prior month’s agenda and meeting meetings are available on the CAPPS Financials User Group page. 

• In preparation for fiscal year-end, remember all fiscal 2024 requisitions cannot be processed to a purchase order 
and encumbered fund for fiscal 2024 until the USAS profile rollover takes place (typically the third weekend in 
June). For more information, see Encumbrance Report and Lapsing of Appropriations (APS 018).  

III. Production Updates 

• CAPPS Financials activities — reviewed by Robin Fenner and Tony Martin, CAPPS Financials agency services 
supervisor. 
o Financials support request (SR) summary data for April 2023 included 461 new tickets opened and 533 tickets 

closed. There were 240 tickets carried forward from April to May. 
o The May 2023 Financials release had nine new requests that included zero new features, four bug fixes, and 

five improvements. Highlights of these changes include: 
▪ The issue causing multi-funded or multiple distribution assets to reflect a State Property Accounting (SPA) 

status of “Fail” has been resolved (SR 33975). 
▪ A reporting change to add the name in the ship-to attention section of the requisition to the printer 

purchase order (SR 20448). 
o The Financials production release schedule for June 2023 includes four new features, four improvements and 

five bug fixes.  
▪ The monthly and R1 bi-monthly releases have eight items available for UAT beginning on May 29 and 

migrating to production on June 8. 
▪ The R2 bi-monthly release has five items available for UAT beginning on June 12 and migrating to 

production June 22. 
▪ The SR highlights for June include: 
 SR 33653 – A bug fix that address various scenarios for requisitions that hung in the workflow and could 

not be sourced to a purchase order. This fix will be available for UAT on June 12. 
 SR 31925 – New feature that adds denial comments in the denial email notification. 
 SR 28546 – A bug fix for PO AM calculation. 
 SR 32913 – A bug fix that ensures the chartfield distribution is viewable in CAPPS cash receipts if the 

chartfields are editable on a receipt. The distribution will display in view-only mode when the user clicks 
the view distribution link on the cash receipts history page.  

o June UAT highlights — presented by Thanh Hermosilla and Shawana Abrams, CAPPS Financial analysts. 
▪ SR 31925 – Whenever a transaction is denied, denial comments are included in the email notification.  
 User Story: As a user who enters transactions such as vouchers, journals, budget journals and supplier 

adds in CAPPS. I want to be able to see why my entries get denied during the approval process, so it saves 
me time in researching and correcting the issue.   

 UAT is scheduled to begin on June 2 with deployment scheduled on June 22.  
▪ SR 28546 – A bug fix for PO AM calculation that corrects the voucher out-of-balance issue when distribute 

by amount for asset related items with multi-funded sources. 
 User Story: As a receiver, I want to assign assets properly with multiple funding sources assigned to the 

asset, so I can ensure the accountant is able to process the payment successfully.  
 Currently in UAT until June 2 with a migration to production scheduled on June 8. Please review the SR for 

additional information. 
 Distribute by quantity will be addressed later.  

https://fmx.cpa.texas.gov/fmx/capps/meetings/financials.php
https://fmx.cpa.texas.gov/fm/pubs/aps/18/index.php
https://fmx.cpa.texas.gov/fmx/capps/meetings/financials.php
https://fmx.cpa.texas.gov/fm/pubs/aps/18/index.php
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o Financials SRs submitted to Governance (voting items) this month included three enhancements — 
presented by Bala Kathavarayan and Mark Nelson, CAPPS Financials analysts. 
▪ SR 31424 – CAPPS travel and expense users want the option to print travel authorizations with custom 

fields added to start the travel without waiting for the approval process.  
▪ SR 30501 – A change to reduce adjusting entries in CAPPS, SPA or the AFR Reporting Requirements web 

applications by recording assets received by an agency that are not yet recorded in CAPPS AM or SPA.  
▪ SR 30657 – A notification of asset failures when asset transactions have failed in the PO/AP to AM interface 

or CAPPS to SPA interface, so that subsequent errors may be prevented or avoided.  

IV. Project Updates 

• CAPPS Financials agency deployment update — presented by Adrian Cantu, CAPPS project manager. 

• The five fiscal 2023 deploying agencies for Financials are on track to go live Sept. 1, with a soft go-live Aug. 7. 
o Project overall is 85% complete, with all project activities proceeding as expected. 
o Phase 3 system testing is in progress. 
o Train-the-trainer sessions and BOBJ user training are complete. 
o UAT began on May 8 and continues until July 14. 

V. On the Horizon 

• An overview of the ePro fluid upgrade — presented by Will Hirsch, CAPPS Financials analyst. 
o UAT began May 8 and continues until July 14 and participation is important. 
o Added job aid and test scripts to SR 20519. Production agencies can log all issues in ASP ticket SR 20519. 
o Tips for UAT: 

▪ Clear your cache — the short cut to clear cache:  
1. Simultaneously press Ctrl+Shift+Delete. 
2. Select All Time (time range). 
3. Click Clear Data. 

▪ Use the HR portal exclusively. 
▪ Do not use core applications or favorites — access ePro via by going to the Purchasing menu, then opening 

the Requisition tile. 
▪ Ensure users have one of the two ePro roles plus all necessary Financials security in UAT3. The roles are:  
 TX_PV_UPD_REQUISITION_UDA  
 TX_FIN_EPRO_REQUESTOR 

▪ For troubleshooting, include the user’s CAPPS ID and relevant screenshots that include the URL and list the 
prior steps taken. 

VI. Features and User Spotlights 

• Universal fields— presented by Will Hirsch. 
o Universal fields are text fields that can be categorized using a pre-configured Type ID and then added to 

requisitions, purchase orders, receipts, vouchers and procurement contracts.  
o The functional purposes include:  

▪ Adding information in alphanumeric form that is visible at the document header. 
▪ Carrying forward information when documents are copied/sourced into successor documents (for 

example: a requisition copied to a purchase order and then to a receipt). 
▪ Provide a user-friendly way to query specific information.  

o Navigation for configuration:  
1. From the Financials dashboard go to the CAPPS Statewide menu.  
2. Select Statewide Setup. 
3. Select Universal Field Configuration.  

o Confidentiality indicator is a Type ID, which is present as a value for all agencies (business units). 
▪ CONF_ALL — Excludes ALL information from open records. 
▪ CONF_SOME — Excludes some information from open records — however, the following information 

remains available to the public:  
 Agency 
 Vendor 
 Account/comp object 
 Date of payment 
 Amount 

https://erphcmonbuat.cpa.texas.gov/
https://erphcmonbuat.cpa.texas.gov/
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o Query Tables: 
▪ TX_UNV_FLD_CNTR — Contract univ field record 
▪ TX_UNV_FLD_CONF — Universal field config record 
▪ TX_UNV_FLD_PO — PO Universal field record 
▪ TX_UNV_FLD_RCPT — Receipt universal field record 
▪ TX_UNV_FLD_REQ — Req universal field record 
▪ TX_UNV_FLD_RFQ — RFQ Universal field record 
▪ TX_UNV_FLD_VCHR — Vchr universal field record 

o Type IDs commonly used: 
▪ No bid or solicitation 
▪ Employee reimbursements 
▪ Advance payments 
▪ Board member expenses 
▪ Solicitation or bid numbers 

VII. Open Forum Q&A 

• Attendees were asked:  
“What are the top three questions you typically receive from end users?”  
(The responses entered in chat will be reviewed/discussed at the June user group meeting.) 

VIII. Deep Dive Topics 

• Overview for matching of HX and IN browser interactions — presented by Thanh Hermosilla, CAPPS systems analyst.  

• Highlights of the discussion:  

o Outbound Processing/IN Browser — The outbound interface sends transactions to USAS and loads into the IN 
browser. The T-codes used determine which records go into the IN browser and USAS. Records remain in the 
IN browser until the matching and compare processes are successful.  
▪ During the daily CAPPS/USAS batch process, the USAS archive IN browser is updated with new transaction 

data from CAPPS (AP, GL, Bud) data. 
▪ Accounting Entry Template (AET) is used on AP vouchers to determine the T-code to be used. AET also 

identifies the offset account for the accounting entry. The AET and USAS T-code lookup determine the doc 
type to be assigned. The configurations on the AET and the USAS T-code lookup are similar to the 28A and 
28B profiles in USAS.  

o Inbound Processing/HX Recycle – The HX file is a transaction-level file that is used primarily by agencies to 
reconcile between CAPPS and USAS. HX transactions from the current USAS cycle are combined with HX 
transactions on the HX recycle browser for daily match and compare processing. Doc type system codes: 
▪ Ignore flag — Controls if the HX transactions are ignored altogether by the inbound processing for the 

respective document type. 
▪ Lookup Arch IN — Controls if the inbound interface performs matching and compare processing for HX 

transactions on the IN browser. 
▪ Update Pymt Tbl — Controls if a transaction is inserted to the payment table interface for HX transactions 

(AP vouchers only). 
▪ Create Liq Jrnl — Controls if liquidation journals are generated for HX transactions (AP vouchers only).  

o Matching Processing  
▪ During matching with the USAS (HX) and USAS (IN browser), the following are compared: 
 USAS agency number 
 USAS document number 
 USAS document year 
 Ref document number 
 Ref document suffix 
 USAS document date  
 Multipurpose code (AP voucher= line number, distribution line, GL/Bud line number)  

▪ Auto-populate is a new functionality that was added to facilitate matching by allowing users to copy values 
of the: 
  Ref document number 
 Ref document suffix 
 USAS document date 
 Multipurpose code from the IN browser records to HX recycle records  
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▪ When the match is successful:  
 The USAS process status and USAS process date are updated on the voucher distribution line, invoice line 

and the voucher header/journal header. 
 An entry is added to the interface payment table and the payment number is added to the USAS table on 

the voucher distribution line. 
 Liquidation journals are generated. 
 Matched transactions drop off the HX recycle browser. 
 The match continues to the compare process. 

▪ When the match is not successful: 
 Transaction(s) that were not matched remain on the HX recycle browser. 
 Transaction(s) can be manually archived off the HX recycle browser (if needed). 
 Transactions on the HX recycle browser that are determined to never match to an IN transaction can be 

archived. Archived records can be restored if they are needed later. 

o Compare Processing – Once a transaction passes the match, compare processing is performed to make sure 
the chartfield coding and vendor information match between USAS and CAPPS. 

▪ When the comparison is successful:  
 Transactions passing the compare process drop off the IN browser and are added to the archive IN table 

(TX_USAS_ARCH_ARC) 
 Process is complete. 

▪ When the comparison is unsuccessful: 
 Transaction(s) that did not pass the compare process remain on the IN browser and the status is updated 

to “error in HX compare.” 
 Transaction(s) can be manually archived off the IN browser. 
 Indicates that there may be a reconciling issue between CAPPS and USAS. 

▪ Common IN browser doc status values: 
 Not Yet Processed by Interface – Transactions that have not yet passed match processing successfully and 

waiting for the return transaction to come in from the HX from USAS. 
 Error in HX Compare – Transactions that pass match processing (but failed compare processing) will stay 

on the IN browser until the user intervenes and manually changes the status.  

o Correcting Errors – For transactions on the IN browser with “error in HX compare” status, the user can 
correct the error, delete it from archive IN table or delete it from USAS.  
▪ Corrected Error will:  
 Archive the IN record 
 Change the USAS process status on the voucher distribution line to C. 
 Change the USAS process status on the original voucher header and journal header to P. 
 Be used (in general) to correct reconciliation item. 

▪ Delete from Archive IN Table will: 
 Archive the IN record. 
 Change the USAS process status on the voucher distribution line to D. 
 Change the USAS process status on the original voucher header and journal header to P. 
 Be used (in general) to clear the IN browser and when no correction is needed. 

▪ Deleted from USAS will:  
 Archive the IN record. 
 Change the USAS process status on the voucher distribution line to X. 
 Change the USAS process status on the original voucher header and journal header to X. 
 Be used (in general) when a transaction is deleted in USAS before it can process. 

o IN Browser – Mass Update — The IN browser allows users to perform a mass update to the change status To 
fields for documents. After changes are saved, status values are updated as expected when recalled. 

o IN Browser – Archived Record Restore — The IN records that were manually archived by users are now 
eligible to be restored with this new functionality. The only transactions that will be available for selection 
to be restored to the IN browser are those with a status of: 
▪ Corrected Error 
▪ Deleted from Archive IN table 
▪ Deleted from USAS 
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o IN Browser – HX Compare Error Report — Report includes reconciling exception items including 
discrepancies between USAS and CAPPS for: 
▪ Vendor 
▪ Appropriation year 
▪ Appropriation 
▪ Fund 
▪ Amounts 

o Refer to SR 34902 for additional information and desk aids.  

IX. Wrap-up/Close Meeting 

• The next HR/Payroll User Group meeting — Tuesday, June 27, 2023. 

• The next Financials User Group meeting — Thursday, June 29, 2023. 

• Submit ideas or suggestions for future user group discussion to: CAPPS.Product.Team@cpa.texas.gov 

• To be added to the distribution list for the user group meetings, email CAPPS.CGC.BA@cpa.texas.gov 

mailto:CAPPS.Product.Team@cpa.texas.gov
mailto:CAPPS.CGC.BA@cpa.texas.gov?subject=Add%20to%20distribution%20list
mailto:CAPPS.Product.Team@cpa.texas.gov
mailto:CAPPS.CGC.BA@cpa.texas.gov?subject=Add%20to%20distribution%20list
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