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CAPPS HR/Payroll 
Enhancements (SRs) Submitted to Governance 

Date of Report: Jan. 18, 2022 

Service Requests (SR) Information 
Voting Items 

SR # 
Requesting 

Agency Product 

Impacts 
All 

Agencies Module Priority 

Level 
of 

Effort 
Short 

Description Long Description 
Synopsis of Request 
(Requirements) 

Proposed Solution 
(How it would work/Customization 
Overview) 

CAPPS Support Team 
Vote 

Recommendation 

6932 DPS CAPPS 
HR/Payroll Yes HR/Payroll Low Low 

Change 
Firearms 
section sort 
order. 

Agency wants to change the Firearms 
section sort order on the Certified 
Peace Officer tab of the CAPPS 
Employee Profile component to be 
first sort by the “qualified date” 
(newest to oldest) first, and then sort 
by the "firearm type" (smallest 
number to largest number). 

Modify the sort order for 
how information is 
displayed in the Firearms 
section on the Certified 
Peace Officer tab in the 
CAPPS Employee Profile 
component. 

Currently, the Firearms section on the 
Certified Peace Officer tab of the CAPPS 
Employee Profile component sorts first by 
“firearm type” (smallest to largest) and 
then "qualified date" (oldest to newest). 
Changing this sort order to first sort by 
“qualified date” (newest to oldest), and 
then sorting by the "firearm type" 
(smallest to largest) allows the most 
recent qualifications, regardless of the 
"firearm" type, to be listed at the top. 

Approve 
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