
FMLA DESIGN

CAPPS FMLA STRATEGY



FMLA Long Term Approach
 The FMLA Balance Inquire page will be available to Employees, Managers, 

and FMLA Administrator so that everyone can view the same information.
 New functionality on the Timesheet to limit employees on the amount of 

hours to be used; the hours must be entered by the FMLA administrator.
 Frequency Exceeded Report: When an employee has been granted 

intermittent leave for FMLA, often a frequency and duration for the event 
are specified.  This report could be run by both Super Users and Managers, 
and would indicate when an employee has exceeded the frequency 
entered for the event.



FMLA Balance Inquire Page Summary

 Employee self service

 Manager self service

 FMLA Administrator 



FMLA Balance Inquire Page Details



Processing for FMLA Balances

 New process will be introduced to calculate balances

 Track all entries from CAPPS timesheet 

 Calculate rolling back hours for employees in FML (rolling back) plan type 

 Track balances by FMLA request ID utilization



FMLA Entitlement Hours
 FMLA Administrators are 

required to enter the 
entitlement hours for a new 
FMLA event 

 Limit Employees from going 
over entitlement hours 

 New timesheet edit is 
required to limit employees 
from going over the 
entitlement hours



Non CAPPS FMLA Hours
 New page to enter non 

CAPPS FMLA hours

 These hours will be used 
to roll back hours from 
prior FMLA events for 
employees who are 
transferring in to a 
CAPPS central agency 
from a HUB agency



Legal Decisions
 480 hours limit 

 Employees are entitled to12 weeks of FMLA in a 12 month period. CAPPS 
tracks time in hours and needs to accommodate different scenarios with 
employees working part-time and full-time. This makes the calculation of 
weeks gets very complex. The solution is to provide the FMLA Administrators 
functionality to limit employees from going over the entitled hours 

 Transfer between two different FMLA plan types
 CAPPS has multiple agencies on different FMLA plan types; the employees 

have the choice to stay with the losing agency's FMLA plan type or the 
gaining agency's FMLA plan type in the first 60 days of the transfer. Since  
CAPPS defines the FMLA plan type by agency, the FMLA Administrators from 
both agencies need to communicate and give appropriate entitlement hours to 
the employee through the entitlement hours field on FMLA administration page



Convert All CAPPS Agencies to one FMLA plan

 65 agencies on Rolling Back 

 4 agencies on Fiscal Year 

 3 agencies on Calendar Year 

 Easier business process 
for agencies when 
employees transfer 
between agencies that 
are on CAPPS baseline

 Reduce complexity of 
FMLA Balance Inquire 
functionality
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