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Recommendation 
8506 DPS CAPPS HR/Payroll Y Reports Low Medium New dual 

employment 
query 

Agency would like to run a query that shows any 
employees dually-employed at another agency. 

The State Employees Employed By More Than One 
State Agency does not show SAD1 employees. 
Agency is requesting a simple query that shows all 
employees dually-employed. 

Since Query Manager Won't allow agencies to 
view other agency information, I suggest we create 
a view that can, in turn, be used as a query. 

Yes 

5193 THECB Talent Management Y Recruiting Medium Low Hide Recruiting 
Icons - 
Progression and 
Selection 

Request is to hide the Most Advanced Progression Status 
and the In At Least One Selection Process icons in CAPPS 
Recruit. This is the purple stair step icon that indicates 
that a candidate is in the selection process for at least 
one other active requisition and also the icons indicating 
the phase they have reached on a requisition. 

Remove unnecessary icons from the system as 
many places as possible. The icons for Internal 
Candidate, In at Least One Selection Process, Most 
Advanced Progression Status, and Referred 
Candidate should be removed. 

Update configuration to remove these indicators 
from list formats and the file indicator 
configuration: Internal Candidate, In at Least One 
Selection Process, Most Advanced Progression 
Status, and Referred Candidate icons. 
Note: The icons will remain on the candidate/job 
submission cards. 

Yes 

7176 DPS Talent Management Y Recruiting Low Low Application 
History 
Categories 

Would it be possible to configure the History tab of the 
candidate’s application to automatically show all 12 
event categories instead of 4 out of 12 by default? Then 
at the recruiter’s discretion, they can click the ‘Modify’ 
button to uncheck any event categories that they do not 
need displayed. Attached are screenshots of what we're 
referring to. 

Automatically view all event categories when 
viewing a candidate/job submission's history. 
Today, four categories are automatically selected 
and the other categories can be selected by 
choice. The four categories that are configured to 
default currently include Attachments, Candidate 
Progression, Comments, and Offer. 

Update the configuration for the Default History 
Event Categories to include all categories. 
Note: This will effect how quickly the data will 
load, as it will take longer to display items for all 
categories than the four it currently displays. 

Yes 

8447 RRC(455) Talent Management Y Reports, 
Recruiting 

Medium Low Requisition 
Details Report 

Change the existing CAPPS Recruit report titled 
“Requisition Details Report” to include the Position 
Number text box. 

Add Position Number to the Requisition Details 
Report. 

Update report to add Position Number to the 
Requisition Details Report. 

Yes 
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