
Disaster Recovery (Failover) 
Process Test

CAPPS HR/Payroll User Group Meeting

September 28, 2017



2

Disaster Recovery (Failover): Timeline

In October, the CAPPS Support team will perform an 
annual test of the CAPPS Disaster Recovery process.

• Start Time:  Friday, October 6 at 7:00 p.m.

• The CAPPS Support Team will perform post-test 
validation on all non-production and production 
environments on Sunday, October 8 between 12:00 
p.m. (noon) and 10:00 p.m.  

• End Time: All CAPPS environments will be available no 
later than Monday, October 9 at 7:00 a.m.



3

Disaster Recovery (Failover): Impacts

• Impacts CAPPS Central Agencies only (not Hubs)

• All Production & Non-Production (HR/Payroll, 
Financials and Portal) environments will be 
unavailable during the test and post-test validation, 
including: Production, Reporting, UAT, Maintenance 
and Sandbox.

• CAPPS reports in Business Objects will also be 
unavailable.
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Disaster Recovery (Failover): Additional Considerations

Testing:
• No agency testing required; the CAPPS Support Team 

will perform all validation testing.

Communications:
• Reminder email notifications will be sent to Level 1s 

and posted on the CAPPS Portal and FMX.
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Questions?

Thank you!

Contact Information:
Steve Schiurring

Steve.Schiurring@cpa.texas.gov
(512) 463-1650
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