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CAPPS HR/Payroll 
Enhancements (SRs) Submitted to User Group 

09/28/17 
 
Voting Items 
 

SR # Requesting 
Agency 

Product Impacts All 
Agencies 

Module Priority Level of 
Effort 

Short 
Description 

Long Description Synopsis of Request 
(Requirements) 

Proposed Solution 
(How it would work/Customization Overview) 

CAPPS Support 
Team Vote 

Recommendation 
4687 DPS Talent Management Y Recruiting Medium Low Additional 

Details/Dispositi 
on Needed 

We would like to request 'Eligibility List' to be added to 
the Additional Information- Details and Disposition check 
box list that's available when you change a candidate's 
status to 'Not Selected'. 

The agency requests for a new rejection motive be 
available when someone is rejected or declines. 
The purpose of the new rejection motive is to 
indicate that they may be considered for the same 

Add a rejection motive for "Future Consideration" 
to be available when someone is rejected or 
declines. 

Yes 

4760 THECB Talent Management Y Recruiting Medium Low CAPPS Career 
Section Business 
Units 

Please update the setting for the 781 career section to 
have candidates search only by agency name. We would 
like the below. 
Level 2: Company/Agency (we can turn this one off or 
leave it on – your internal career section will only have 
your agency’s postings regardless / you might want to 
keep it on so you can select the whole agency) 

The requesting agency clarified after the original 
request that this is for all Career Sections. The 
requirement is to remove the business unit filters 
from all Career Sections. 

Update the configuration of all Career Sections to 
remove the business unit filters for candidates. 
This will allow for candidates to see filters for the 
five agencies with the most job requisitions before 
selecting additional criteria (Show more..., See all 
organizations, or other filters). 

Yes 

4909 DMV Talent Management Y Recruiting High Low Managers do not 
see candidates 
for requisition. 

All TxDMV Managers cannot see their candidates when 
they access their requisitions in CAPPS Recruit. On the 
Requisition screen, under Candidates for this requisition, 
it has a 0 instead of the correct number of candidates 
that have applied for the requisition. And on the 
Candidates screen, it states No Matches Found. This is a 
critical issue for TxDMV. 
Please advise how managers are to access their 
applicants online. 
See screen prints attached. 

The agency request that all recruiting users with 
access to a pustular requisition can view 
candidates in the initial HR Screen step. Currently, 
the managers and recruiting coordinators cannot 
view candidates until they are moved to the HM 
Screen step. 

Update the CAPPS Candidate Selection Workflow 
(CSW) to make the HR Screen step not restricted, 
so that all users can view candidates in the HR 
Screen step. 

No - We 
recommend leaving 
the HR Screen step 
a restricted step so 
that recruiters have 
the opportunity to 
review candidates 
before making 
them available to 
managers. 

5021 OCA/SPA Talent Management Y Recruiting Medium Low Hide Candidate's 
Employment 
Preferences 

When we print a candidate’s application, we’re able to see 
other agencies they’ve applied to (see attachment). If job 
seekers find out that their application history is revealed to 
hiring managers, they might be reluctant to use CAPPS. You 
can’t do that in WIT and not in civilian job boards either. It’s 
strange. It should be fixed if possible. 

Agencies have requested not to view certain data 
in the Employment Preferences section, which is 
available on the view of the candidate and job 
submission. 

OPTION A: Remove the Employment Preferences 
section from the candidate and job submission. 
This will remove the view of a candidate's 
employment preferences for the "Organization," 
"Location" and "Job Function." 

Yes 

Low OPTION B: Remove "Organization" from the 
Employment Preferences section on the candidate 
and job submission view. This will remove the 
view of a candidate's employment preferences for 
the "Organization;" however, their preferences for 
"Location" and "Job Function" will remain visible. 

Yes 
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Proposed Solution 
(How it would work/Customization Overview) 

CAPPS Support 
Team Vote 

Recommendation 
5046 DPS CAPPS HR/Payroll Y Reports Low Low Create new OT 

Balance Query 
Agency would like new query to track OT balances with 
an 'as of' date. 

Creating query would help agencies track OT 
balances. This is particularly helpful for 
commissioned officers due to new legislation, but 
not limited to CO’s. 

Query to show BANKEDOVRT end balance for any 
employee with OT on requested date. 

Yes 

 


