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CAPPS HR/Payroll 
Enhancements (SRs) Submitted to User Group 

07/25/17 
 
Voting Items 
 

SR # Requesting 
Agency 

Product Impacts All 
Agencies 

Module Priority Level of 
Effort 

Short 
Description 

Long Description Synopsis of Request 
(Requirements) 

Proposed Solution 
(How it would work/Customization Overview) 

CAPPS Support 
Team Vote 

Recommendation 
435 DMV CAPPS HR/Payroll Yes Reports High Medium Active Position 

Report 
Enhancements 

Requesting the PCA, EEO and state job code, instead of 
functional job code, as well as title be added. The PCA, 
EEO and functional title have been added as part of the 
2016 deployment activities. 

Additional fields requested to make it like USPS 
508 Report. 

As part of the 2016 deployment activities the PCA, 
EEO and functional title were added. We did not 
alter the functional job code to state job code. 
The USPS 508 report had 2 job code fields; the 
state job code is part of the functional job code in 
CAPPS. There is no job title on the 508 report, 
however we did add the functional title to the 
CAPPS report. As this is a report and not a query 
run in Excel, there is no more real estate to add a 
state title, but we could replace the functional title 
if that's what users want. 

Approve 

4058 DPS CAPPS HR/Payroll Yes Reports Medium Low New query for 
PCA Map for 
Taxes 

We have several benefit mapping discrepancies dating 
back to initial budget load prior to CAPPS go-live, and I 
am in need of a report/query that lists all of our benefit 
and tax mapping for each fund. I have done a fairly 
exhaustive search in Query Manager and am in need of 
assistance to determine if there is an existing query that 
will provide me with this information. 

Currently users have to individually look up 
information in the TX Fringe Redistribution 
mapping page to research items. 

Creating a query would allow users to view all of 
their mapping items at once. 

Approve 

4138 DPS CAPPS HR/Payroll Yes Reports Medium Low New query for 
PCA Map for 
Deductions 

We have several benefit mapping discrepancies dating 
back to initial budget load prior to CAPPS go-live, and I 
am in need of a report/query that lists all of our benefit 
and tax mapping for each fund. I have done a fairly 
exhaustive search in Query Manager and am in need of 
assistance to determine if there is an existing query that 
will provide me with this information. 

Currently users have to individually look up 
information in the TX Fringe Redistribution 
mapping page to research items. 

Creating a query would allow users to view all of 
their mapping items at once. 

Approve 

4195 DPS CAPPS HR/Payroll Yes Reports Low Medium Add column to 
Employee 
Monthly T&L 
Report 

Agency would like the Emergency Fitness Leave Taken 
(FTNST) column added to the Employee Time & Leave 
Report. 

Column needed to track fitness leave for LECOS 
employees. 

Add column to the first page of the EE T&L report. Approve 

4304 DPS Talent Management Yes Recruiting, 
Security 

Medium Low HM & RC have 
ability to revert 
candidate status 

In CAPPS Recruit, we are requesting that hiring managers 
and recruiting coordinators have the ability to revert a 
candidate's status/step without restriction when the 
candidate is in HM Screen, 1st Interview or 2nd 
interview. 

Update permissions in CAPPS Recruit to allow 
managers and recruiting coordinators to revert the 
status of a candidate's job submission. 

Managers and recruiting coordinators will have the 
ability to revert the job submission statuses for 
candidates in all statuses.  The permission does 
not restrict the access to certain steps, so it is 
either granted or not allowed.  Currently, 
recruiters and recruiter administrators have the 
ability to revert the status. 

Approve 
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(Requirements) 

Proposed Solution 
(How it would work/Customization Overview) 

CAPPS Support 
Team Vote 

Recommendation 
4437 DPS Talent Management Yes Recruiting Medium Low Additional 

Rejection 
Corresopndence 
Template 

We need a correspondence added to all user roles' 
access to send out a generic rejection notice to 
candidates who are not the most qualified. The only 
rejection correspondence we found available is for 
candidates who have interviewed. However, we need to 
send generic notices to candidates prior to the interview 
process. See attached letter needed. 

Add a new message template for a new rejection 
notice ("not most qualified") with language 
targeted to anyone that has applied to a 
requisition. 

Add a new message template for a new rejection 
notice ("not most qualified") with language 
targeted to anyone that has applied to a 
requisition Today a message template is available 
but has language directed to caniddates who have 
interviewed. Having a specific message template 
will allow agencies to select the one they would 
like to use without having to edit it before sending. 

Approve 

4507 DPS Talent Management Yes Recruiting Low Low Update 
recruiting 
notification 
recipients 

Currently, several recruiting correspondence messages 
are sent to the person in the recruiter assistant and the 
hiring manager assistant owner fields on the requisition, 
when they exist, instead of the main recruiter and hiring 
manager. This request is to update the correspondence 
message configuration where those conditions exist 
(there are about 13 messages like this). 

Update recipients of approximately 13 recruiting 
message templates so that messages go to all 
requisition owners. 

Update recipients of approximately 13 recruiting 
message templates so that messages go to all 
requisition owners. All requisition owners would 
begin receiving these notifications instead of the 
"assistants" if they exist on the requisition. 

Approve 

 


