Service/Support Request (SR) Information

CAPPS HR/Payroll
Required Maintenance
Date of Report: 03/22/17

SR # Requesting Product Impactf Al Module Priority Short Description Long Description Status;
Agency Agencies *=Updates
950 |[CAPPS CAPPS Y TL Time and |High COMP balance negative due to | Employee COMP balance negative due to system adjustment to his COMP *In Work. Current date
HR/Payroll Labor sys adjustmnt leave balance. set for Migration to
Production is 4/27/17
1052 |CAPPS Talent Y Interfaces, |Low Candidates with No Email We need to update the way candidates with no email address on the CAPPS |In Work
Managem Recruit Address on Candidate File HR/Payroll side are handled in the Candidate file to CAPPS Recruit. Currently
ent an email address is defaulting incorrectly, and the candidate is failing due to
the email address being stored in the database previously. The candidates
with no email addresses need to fail due to no email address (since email
address is required). The candidates can be picked up as a net change once an
email address is indicated on the CAPPS HR/Payrollside.
1544 |CAPPS Talent Y Interfaces, |Low Recruit Interface- issue with When a future dated terminationis entered in CAPPS HR, the userinterface In Work
Managem Recruit future date term tried to inactivate the termed employee before the effective date.
ent
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