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TexPayment Resource

You can find the latest Updates to the website from

TexPayment Resource’s Home tab.
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| Mote: Unless specifically noted otherwise, “agency” includes institutions of higher education. |

The Texas Comptroller of Public Accounts created this website to provide state agencies and institutions of higher education a comprehensive resource for
state payee processing information, including the warrant hold program.

The website includes instructions on how to enter payee data and make inguiries in the Texas Identification Number System (TINS). TINS is the
Comptroller statewide system for tracking payee and payment information. You can also guickly and easily search for payment-related information.

Please contact the Payment Services section of the Fiscal Management Division to discuss your specific situation or for clarification about any topic found
in this resource.
Tips for Finding Information

= Search for any term in the box on the right at the top of every page.
« Browse the headings under the tab on the subject of your question.
= Use the Table of Contents site map.

= Go directly to:

+ Quick Reference for TINS Screens
» Inquiry Screen T-Codes and Descriptions
« Online Entry T-Codes and Descriptions

= Links in gold take you to the Glossary/Acronyms.

Training Available

Fayment Services offers both classroom and web-based training on TINS and related subjects.

Flease see the training links in the night feature box. Specialized training for your agency is also available upon reguest.

Table of Contents

Search This Guide
Cpen Al Close All

iiii

2§
]



https://fmx.cpa.texas.gov/fm/pubs/payment/index.php

Letters of Indemnity

From the Direct Deposit tab, choose:
» Direct Deposit Payments Made in Error left navigation menu
» Policy on Letters of Indemnity left sub-navigation menu
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Direct Deposit Payments Made in Error
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Direct Deposit Processing When a state agency issues an erroneous direct deposit payment, and the five banking-day period has expired for requesting an ACH reversal, there is Open Al Close All
no NACHA-sanctioned alternative for the Comptroller’s office to attempt to recover the funds. In these situations, the Receiving Depository

Direct Deposit Inguiny Financial Institution (RDFI) typically requests a Letter of Indemnity from the Originating Depository Financial Institution (ODFI), the state’s contracted

CIRens financial institution, in order to return the erroneous payment from the unintended receiver's account.

[Roforence |
(S:::mﬁpb?mh::gnl:g c:l-i The ODFI is prohibited from providing Letters of Indemnity to the RDFI. Additionally, state agencies and institutions of higher education may not _
nd po request a Letter of Indemnity from the state's ODFI. This policy is in accordance with Attorney General Opinion MW-475 (1982) €, as well as Section 43,

Direct Deposit Reparts Article |ll of the Texas Constitution, which states in part, “No debt shall be created by or on behalf of the State.”
E"I’%CT_D%DUSII Payments In these circumstances, resolution may only be achieved by direct communication between the payee and their financial institution.
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Wendor Travel Reversals
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Promoting Direct Deposit



https://fmx.cpa.texas.gov/fm/pubs/payment/direct_dep/index.php?s=dd_payerror&p=ddpe_indemnity

“3” Numbers

From the General Provisions tab, choose:
» Payee Number Requirements left navigation menu
» Comptroller-assigned Payee Numbers
left sub-navigation menu
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Payee Number Requirements
S ———— Comptroller-assigned Payee Numbers Search This Guide
Provisions Open Al Close Al

T —— Comptroller-assigned TIN
Agencies may need to make payments to businesses located outside the United States or to foreign individuals who reside in the U.S. Some of these

(PR U R payees may have an EIN, SSN or ITIN, while others may not. If the payee is a foreign entity or non-resident alien who does not have an EIN, SSN or ITIN:

?m]s Identification Number «+ Perform a name search on the payee's name to check if another agency has already set up the payee under a Comptroller-assigned number.

« If not, contact Payment Services to request a8 Comptroller-assigned TIN. Payment Services will provide your agency with a number that begins
TIN Components with 3.
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Mail Codes

If your agency makes multiple or recurring payments for goods and services to a foreign payes, the foreign payee should apply for an SSN, ITIN or EIN
Comptroller-assigned when appropriate. Some countries have a treaty with the United States stating which entities do not have to have an EIN in order to do business within the
Payee Numbers U.8. To determine if a foreign business needs an EIN, contact IRS business assistance at (B00) 829-4833.

MR e If the foreign payee receives an SSN, ITIN or EIN, submit a Payee Change Request form (74-157)(login required) ¥ to have Payment Services change

Tools
Calendars

CICS Login to TING the Comptroller-assigned number to the new number.
USAS Login to TINS System-generated Random Number
Inguiry Screens

To protect confidentiality, TINS will assign the payee a randomly based 7 TIN for an SSM or ITIN.
Online Data Entry Screens

TINS Codes CAUTION: Comptroller Taxpayer Identification Numbers
TINS Reports Agencies must not use the 11-digit Comptroller-assigned Taxpayer Identification Number (TP Number) in TINS. TP Numbers begin with
0000000, I2XX0O0O00K, BAAXXOCOIK OF JINXAXKXAXXK.
Payment Search Erody
Frequently Asked Questions
= Setup payees or debtor hold records under TP Numbers.
Glossary/Acronyms.

» Issue payments under TP Numbers or their mail codes that begin with T.
« Setup numeric mail codes under a TP Mumber.

These actions are monitored and will be inactivated if set up by a state agency, which will prevent payments from being issued.



https://fmx.cpa.texas.gov/fm/pubs/payment/gen_prov/index.php?s=payee_numreq&p=comp_assign

Fraud
Prevention

> PS Forms and Web Forms

» Handouts with Tips and Best
Practices coming soon to the
TexPayment Resource website!




Questions?




Thank You!

Payment Services
(512) 936—8138

tins.mail@cpa.texas.gov
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