
State of Texas – Citi Card Program 
Account Closing Form 

We request that you fill out the form with the information below so we can close your account. 
This will close all cards associated with the billing accounts listed below.   

Date to close account: 
Enter the date you are closing the account. 

Name: Title: 
Enter your full name. Enter your job title. 

Agency Name: Phone Number: 
Enter your agency’s name. Enter your phone number. 

Email Address: 
Enter your email address. 

Billing account (last 6 digits of billing account #): 
Enter the last 6 digits. 

To close your account with Citi and the state of Texas card program, list the level 1 hierarchies you are closing: 

Please provide a brief reason for closing the account: 

Thank you.  
SOTX Citi account team 
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